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To the Members of ABC-NABET Retirement Trust Plan: 

Effective January 1, 2022, the Trustees have decided to transfer the 
administration of your plan from Fabian & Byrn to Zenith American Solutions®. 

Zenith American Solutions and its predecessors have been providing benefit 
administration services for Taft-Hartley plans since 1944. Zenith is the nation’s 
largest independent Taft-Hartley TPA (Third Party Administrator) with over 47 
offices nationwide. 

Zenith will focus on providing the technology and services for our members to 
receive the topflight service they deserve while the Plan receives the solutions 
needed in the increasingly complex retirement landscape. 

The Plan will be administered out of Zenith’s Pittsburgh service center with a 
team of dedicated representatives available to you in Pittsburgh and metropolitan 
New York. 

Listed below are your primary contacts at Zenith and their contact info: 

1. Help on all aspects of your Benefits (e.g., benefit estimates, help with 
applications, change of address, change of beneficiary, lost tax form, 
etc.): Plan Office Phone: 833-942-2317, Fax: 412-471-0944, or Email: 
ABC-NABET-Pension@zenith-american.com 

 
2. Questions about any aspect of our plan – Client Service Manager:  Gina 

Riccardella: griccardella@zenith-american.com; Pension Manager: Joe 
Forbes: jforbes@zenith-american.com or 412-471-2885, Ext. 556726 

 
3. Executive VP of Client Services at Zenith overseeing our account: Nick 

Bonaldo:  nbonaldo@zenith-american.com or 203-901-8132 

Both the Trustees and your team at Zenith are very excited about this change 
and we look forward to assisting you with your retirement needs. 


